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Don’t be Polite When it Comes to Security
One World Trade Center 
in New York City, has a 
security system that cost 
$20 million to purchase 
and install in 2008. 
Nonetheless, in 2016 
a New Jersey teenager 
managed to get in and 
roam about for two hours. 
Everyone knows the 
security dangers in that 
scenario. Maintaining 
secure areas is a problem because people are so nice. They let their colleagues 
into the building, even when they are not sure they know the person. The most 
common causes of unauthorized entry into a building are piggybacking or 
tailgating. 

Tailgating and piggybacking Tailgating occurs when one person properly 
enters a secure door but another follows, unbeknownst to the first person. 
Piggybacking is different because the piggybacker gets permission. The 
piggybacker actually asks for access (Hey! Hold the door!). Sometimes, 
people just hold the door for the person coming behind them. 

The habit of courtesy. 
Holding the door for someone is a deeply ingrained habit. If that person is 
carrying something large, like computer equipment, it is virtually seen as a 
requirement to hold the door. But that is a typical ruse. “If you ever used your 
access card to get into a building, then held the door open so someone who 
looked like he might work there can enter, you have participated in a security 
breach,” says Mark Borto, CEO of Boon Edam, the leading manufacturer of 
security entrance solutions in North America. 

Quoted in Bloomberg Businessweek, Borto also says, “The best access control 
systems in the world can be defeated by exploiting the fact that people are nice 
and will allow others to follow them through doors.” Simple courtesy seems 
benign but it puts everyone at risk. 
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•	 If we do not have your guests in our system we will not 
allow them access, no verbal authorization is allowed! 
Please send us a WRITTEN authorization with owner 
signature. Please remember that only IMMIDIATE 
family are allowed to stay in the unit without owners 
being present. Owners MUST be present while all other 
guests stay in the unit.

•	 Cigarette butts must never be thrown off the balconies. 
Please make sure you and your guests and employees 
use ashtrays. Do not toss cigarette butts in front of our 
building!!

•	 If your delivery (i.e.: stove, dishwasher, bed etc.) any 
type of delivery….is not scheduled they will be turned 
away!

•	 Do not wash down your balcony, as the dirty water lands 
on the balconies below. Use a damp mop instead.

•	 Dogs must be carried or wheeled in a doggie cart through 
hallways, elevators and through the pool area at all times.

•	 All items that go down the trash chute must be placed in 
securely closed plastic bags. All items that do not fit in 
the trash chute easily must be taken to the first floor trash 
room for disposal. This includes most boxes, including 

pizza boxes. 
Otherwise, the chute 
becomes blocked.

•	 When requesting the 
key for the bike room 
you must leave your 
driver’s license with 
the concierge.

•	 When your 
individual air 
conditioning unit is 
replaced, the valves must also be replaced. Also, the 
management office needs to know three days in advance 
of the replacement.

•	 Contact the management or valet office if you will be 
having more than 10 cars as guests in your apartment.

•	 Remember to call the valet 10 minutes in advance at 305-
932-8881, if you need your car.

•	 ATTENTION LEASEE: This is not a rental community. 
The employees of Mystic Pointe are here to maintain the 
common areas, not the units. Any work requested for the 
unit must be submitted in writing by the unit owner
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Call me today for a FREE, no cost obligation, comprehensive market analysis of your property. 
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THINKING OF SELLING OR BUYING?  
I CAN HELP. I AM AT YOUR SERVICE. 

Get Honest Experienced Help Selling or Buying your Home.

TRUST the adviceadvice of a professional. 
When it comes to Selling or Buying a home, it is important to trust in a  
Real Estate Agent who cares about your neighborhood as much as you do. 
When you are ready to buy or sell give me a call, your local real estate expert. 

Mobile (786)-277-7355
patrickjaimez@gmail.com 
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REMINDERS!
non- refundable 
rental fee for the 
Garden Room and a 
$500.00 refundable 
security deposit fee 
and a $350.00 non-
refundable rental 
fee for the Bayview 
Room.

•	 Do not throw large items, i.e.; construction debris, 
fishing poles, curtain poles, large boxes, AC Filters 
etc. down the trash chute. This will cause the trash 
chute to jam, causing the garbage to back up to the 
upper floors. 

•	 Contractors shall be in by 9:00am and out by 
4:30pm, NO LATER! When using the chipping 
hammer, hours allowed are from 10:00am – 3:00pm 
and contractors MUST advise management office at 
least 3 days in advance.

•	 Residents, please always remember to keep our 
home a nice place to live in by maintaining this 
building clean and following building rules. Keep 
your guests informed of our rules and regulations.

•	 All movers must be licensed and insured, no self-
moves. Proof of license and insurance is required. 
The use of the service elevators must be reserved 
two days in advance or access will be denied. Any 
un-expected delivery or non-scheduled delivery 
may be charged between $25.00 - $50.00. There is 
a $500.00 refundable security deposit for the use of 
the service elevators plus a $250.00 non-refundable 
fee is required for all move in’s & move out’s. There 
is a $500.00 pet security deposit for unit owners 
ONLY. Renters are not allowed to have pets.

•	 Packages are held at the front desk for a maximum of 
3 days, after 3 days they are sent back. If you would 
like the front desk to hold your packages for more 
than 3 days, you must contact the front desk at 305-
932-9333. We have minimal space at our front desk 
to hold packages. If you are out of town for long, we 
ask that you please refrain from receiving loads of 
packages.

•	 Rental of the Garden Room and Bayview Room 
are available to residents. Reservations are required 
at least two weeks in advance. There is a $500.00 
refundable security deposit fee and a $350.00 

NO JOB TOO SMALL
SATISFACTION AND QUALITY GUARANTEED

YOUR FULL SERVICE CONTRACTOR SINCE 1980
• Condo Specialists
• Kitchens & Bathrooms 
• Cabinets & Countertops (New & Resurfaced) 
• Garage Conversions 
• Room Additions 
• Interior & Exterior Painting (Our Specialty) 
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