ey

FIATITELY
&

iy

!

3

i
4

Tower lalk

A Montlly Newsleller for the Residents of the
e@W YDel e?uula Ceredonireiony

Volume 22 Issue 3

October 2023

PLAZA DEL PRADO

CONDOMINIUM

18071 Biscayne Blvd
Aventura, FL 33160
www.akam.com

BOARD MEMBERS

President................ Beatriz Allende
Vice President ....... Gabriela Blanco :
Treasurer ...........c.cevuee. Lisa Kidron :
Secretary................... Dan Spevack :
Director...............cocvnee. Ted Snider :
Director................ Jasmine Miranda :
Director................ Miguel Montanez :

IMPORTANT #'S

Office..........ccevvvnnenn. 305-931-5643 :
FaX.......ooovoviievinennnn. 305-931-9685
Front Desk.............. 305-931-3544 :
Maintenance........... 305-931-3544 .
ROVEr...........ccvven. 954-914-1678 :
Del Prado Market.... 305-974-0058 :
Front Gate.............. 786-852-3551 -

Beauty Salon & Spa...305-931-3415 after their dogs; (2) illegal construction (lack of permits) in their units; (3) res-
. idents discarding bulk trash (old furniture, construction material); (4) residents

. discarding oversized trash through the trash chutes; and (5) illegal renters in

PLAZA DEL PRADO STAFF

Manager.............ccoceuenns Ivo Avalos :
manager@plazadelprado.net :

Asst. Manager......... Sandra Jiminez
assistantmanager@plazadelprado.net
Front Desk........... Laura Hernandez
frontdesk@plazadelprado.net -

Admin Asst. ................ Grace Flores :

admin@plazadelprado.net :

OFFICE HOURS

TOWER TALK LIAISON
Ivo Avalos, Property Manager
For article submission
manager@plazadelprado.net

. Of the utmost importance...
: 2023. The law now states that condominiums require 50%+1 votes to decide on
. the % of reserves. Up to last year, our building only required 150 votes to reduce
. reserves. This year, according to the new law, 322 votes are required to approve
. partial reserves. Otherwise, we would have to collect full reserves, representing
. an increase of approximately 33,200,000. On average, this increment represents
- an additional 3430 per month per unit. The whole community will have to help
. with this important issue by voting for no reserves or partial reserves. In addi-
. tion, reserves will be mandatory starting in 2025.

MESSAGE FROM THE PRESIDENT

. Dear residents,

: Our condominium has a set of Rules & Regulations that must be followed. We are
: having a lot of “rule breakers”
: management team is implementing procedures that support our rules.

in our building and they are upset because our

Many residents are asking for others to follow the rules, yet they expect excep-
tions for themselves. Rules apply to all residents. For instance, residents com-
plain about supposedly “valet charging fees to get a guest pass”; yet they are
ready to pay for their guests instead of informing the office. Parents don 't control

. their young kids when in the pool area and we have residents complaining about
. the noise. Kids are left unattended in the building. If there's an incident, the build-

ing will be liable. Residents complain about security not doing their job but ask
their kids to ignore security!! It’s stressful for all of us who want to make a better
building. It s stressful for the employees. It’s a lot of work for our office, yet we
complain about the office not answering the phone.

Some of the challenges we are experiencing are: (1) residents not picking up

our community. Our management team is actively addressing these issues. For
example, people caught discarding bulk trash are charged a fee. Cars parked
in other residents’ parking spots are towed. Residents doing illegal operations
in the marina are sent to the lawyers. lllegal guests or tenants are taken out of
the property, move-in/move-out out of hours are not supported, and contractors
without insurance are not allowed.

. This administration is not perfect; however, we do our best with the actual re-

1 sources and without increasing the monthly maintenance. The solution is easy,
Mon - Friday ...... 9:00am - 6:00pm - g Y Y

Closed for lunch..... noon - 1:00pm :

let'’s work together and follow the rules!

Florida law regarding reserves changed in July

Continued on page 2
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President (cont. from page 1)

Very good news... The city approved the upper garage plan
with 20 additional spaces. We are also finding ways to get
more parking spaces at the street level. Plans are in prog-
ress. For those of you who did not live in the building prior
to the West Garage construction, please note that we never
had parking issues. Guest parking was always available.
However, now we have more families with multiple cars,
thus, we are being proactive optimizing parking spaces
throughout the property.

I'would like to address several questions that residents have
been asking.

Why can’t we open the south pool? The required exit
ramp has not been finished yet. Unfortunately, the contrac-
tor made a huge mistake that delayed the project. The Fire
Department estimates that in case of a fire, people will have
to exit the pool deck through the west parking lot and the
exit ramp.

How much was the laundry machines upgrade? The cost
of upgrading the laundry machines was zero. The vendor
deployed the machines at no cost to us. Moreover, the ven-
dor will share 90% of their net revenue with Del Prado.
That extra revenue will cover the water and electricity ex-
penses.

In addition to upgrading the machines, we are changing the
laundry pipes and drains. The condition of the pipes was
detrimental and was causing floods. The estimated cost for
upgrading the pipes is $200,000 and

cost would be in the range of $200,000!

Where can I get information regarding contracts and
bids? It’s mandatory by law to have a web site with finan-
cials, contracts, bids, minutes, and a lot more. Please check
our web site through building link. If you don 't have a user
1d, please get one in the office. All the information is there,
if theres anything you want to see that nots there, please
ask for it in the office. This is a requirement by law, and we
are strictly following the law.

What projects are underway? We are addressing several
main projects simultaneously. Some of them are in prog-
ress, some are delayed due to the scarcity of materials.

*  Garage is going on schedule.

*  Ramp is still delayed.

*  Cooling towers. The delivery date was pushed to March
1, 2024. We are trying to push it back some if possible.

*  AC for the towers: Dec 2023

*  Boilers. This project is delayed. The vendor is under-
performing. Luckily, we did not contract them for the
cooling tower project, as the previous administration
wanted. We will keep you updated.

*  Cast Iron drainpipes. As mentioned above, we are up-
grading the laundry drains from the roof to the garage.
We are replacing the cast-iron pipes with new PVC
pipes, preventing overflowing in the laundry rooms.

Continued on page 3

the drywall repairs are estimated at
840,000, representing a $30,000 in-
vestment per tower ($240k +~ 8 tow-
ers). To put it in perspective, we spent
855,000 to repair the elevator in Tow-
er 2 North when it was damaged due
to a flood caused by a clogged pipe on
the 5™ floor.

How much was the parking lot
lighting upgrade? [ hope you are en-
joying the new lighting in the parking
lot. By partnering with FPL, the cost
of all the poles and LED lights was
34,000. We had to cover the expens-
es of removing the existing electrical
poles (an additional $4,000). And we
are using the heads to get additional
light for free in the marina. Had we
done this project by ourselves, the

Raymond James & Associates, Inc., Member New York Stock Exchange / SIPC.* Lending Services provided by Raymond James Bank N.A. a fully chartered national bank affiliated with
Raymond James & Associates, Inc. Certified Financial Planner Board of Standards Inc. owns the certification marks CFP, Certified Financial Planner and CFP in the U.S.

RAYMOND JAMES

of Aventura
Mbl TOBOPMM MO PYCCKKU
N°72y 0°1a7n TN
Nosotros hablamos Espaiol
w7 1TYN R
Falamos Portugues

Financial & Estate Planning
Investments & Risk Management
Pension/Retirement

Saving for College  Domestic &
Insurance International
Lending Solutions  Customized Solutions

It's been our privilege for more than 55 years to support the goals of our
clients and to give back to the communities in which we live and work — and
we look forward to continuing to do so for many, many years to come. To take
a “scroll” down memory lane, explore our history at RAYMONDJAMES.COM.

CALL TO SET UP AN APPOINTMENT TODAY!

18851 NE 29th Ave, Suite 407| Aventura, FL 33180
Direct: 305-466-4655 | Fax: 866-522-9641 | Toll Free: 800-731-6121
https://lwww.raymondjames.com/rjamiami/aventura.asp

The views expressed here are not necessarily those of Coastal Group Publications, Inc. (CGP) or its staff. CGP assumes no responsibility for any text or illustrations submitted for publication.
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»  Kitchen stacks. We signed a contract with a company to
perform the cleaning of kitchen stacks twice a year to
avoid water coming out of the sinks in the lower floors.

*  We changed all the door handles at garage level.

»  The contractor hired 4 years ago for the hallways did
an awful job. Now maintenance is painting all the ele-
vator doors. Next the residential doors will follow.

*  Therestrooms in SI are in an awful condition. The cho-
sen contractor will start the permit process this month.

What happened with the Total Appliance contract? We
surveyed our residents on Total Appliances services. Our
residents wanted to keep Total, thus, so renewed the con-
tract. Last year we paid 318 per unit; but it was increased
to $25 per unit. We researched similar companies, and their
prices were $842-$53 per unit. As they value having us as
customers, they gave us a new AC for the office, and they
included in the contract the maintenance of the AC units at

deck level.

Grievance Committee Updates. /n September 2023, there
were 35 violation warnings mainly related to hallway ob-
structions and lockboxes hanging from unit doors. There

Building Plumbing Solutions, YOU NEED

Ask about our maintenance plans
Services, Inspections, Installation

24 /7 EMERGENCY SERVICES

954-533-9875

were six (6) cases of residents being disrespectful to staff.
Please note that aggression towards staff members can re-
sult in immediate fines without the need for warnings. The
Board approved fines for sweeping glass from the balconies
(creating a hazard and danger) and for an unregistered
boat at the marina. Both cases have been referred to the
Grievance Committee (GC) for appeal.

Regarding Airbnb illegal rentals, there were 13 repeated
violations (from two owners) totaling $1,300 in fines. The
Committee has confirmed one fine of $100 for one own-
er and nine fines of 8100 each (totaling 3900) for another
owner. None of the fined residents has opted to accept re-
sponsibility for the violation in 2023, thus they have not
opted to pay the reduced fine.

Lastly, during this period, when you do not have access
to your washers and dryers, please be patient and use the
laundry rooms in other towers. Residents should avoid con-
frontations with others using the laundry rooms on their
floors.

Bettina Allende,
Board President

© RESTORE

MASTERS DISASTERS

“We take a Manager’s Perspective”

_ U]
3 PROVEN STEPS: X
e Predictability
e Simplification

e Solutions

24 / 7 Emergency Services

305-456-0314

Flexible Billing Options
Fully Licensed and Insured
REQUEST A FREE ERP
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MENSAJE DEL PRESIDENTE

Estimados residentes,

Nuestro condominio cuenta con un conjunto de Normas y
Reglas que deben seguirse. En este momento estamos te-
niendo muchos “infractores de reglas”. No solo eso, sino
que ademas estan molestos porque nuestra gerencia estd
haciéndolas cumplir.

Los residentes piden que otros sigan las reglas, pero espe-
ran excepciones para ellos. Las reglas se aplican a todos,
Por ejemplo, algunos residentes se quejan de que supues-
tamente ‘el valet cobra tarifas para obtener un pase de
invitado”; sin embargo, estan dispuestos a pagar por sus
invitados en lugar de informar a la oficina. Los padres no
controlan a sus hijos pequeiios cuando estdn en el drea de
la piscina y tenemos residentes quejandose del ruido. Los
nifios pequerios vagan por el edificio sin supervision. En el
caso de algun incidente, el edificio serd responsable. |Los
residentes se quejan de que la seguridad no hace su traba-
jo, pero les piden a sus hijos que ignoren la seguridad! Es
estresante para todos los que queremos construir un edifi-
cio mejor. Es estresante para los empleados. [Es excesivo
trabajo para nuestra oficina, pero nos quejamos de que no
contestan el teléfono!

Algunos de nuestros desafios son: (1) residentes que no
recogen el excremento de sus perros, (2) construccion
ilegal (falta de permisos) en sus unidades; (3) residentes
que desechan basura a granel (muebles viejos, material
de construccion); (4) los residentes tiran basura de gran
tamario a través de los vertederos de basura; y (5) inquili-
nos ilegales en nuestra comunidad. Nuestra gerencia estd
trabajando activamente estos problemas. Por ejemplo, a
las personas sorprendidas tirando basura a granel se les
cobra una tarifa. Los coches estacionados en las plazas
de aparcamiento de otros residentes son remolcados. A los
residentes que realizan operaciones ilegales en la marina
se les inicia un proceso legal. Los huéspedes o inquilinos
ilegales son expulsados de la propiedad; no se admiten
mudanzas fuera de horario; y no se permiten contratistas
sin seguro.

Esta administracion no es perfecta; sin embargo, hace-
mos lo mejor que podemos con los recursos reales y sin
aumentar el mantenimiento mensual. La solucion es facil,
jtrabajemos juntos y sigamos las reglas!

De suma importancia

La ley de Florida sobre reservas cambio en julio de 2023.
La ley ahora establece que los condominios requieren
50%+1 votos para decidir sobre el porcentaje de reser-
vas. Hasta el ario pasado, nuestro edificio solo necesitaba
150 votos para reducir las reservas. Este afio, segun la
nueva ley, se requieren 322 votos para aprobar reservas
parciales. Si no se consiguen estos votos, tenemos que ir a
reservas totales, lo que representa un aumento de aproxi-
madamente $3.200.000 dolares. En promedio, este incre-
mento representa $430 adicionales por mes por unidad.
Toda la comunidad tendrd que ayudar en este importante
tema votando por la ausencia de reservas o por reservas
parciales. Tenga en cuenta que, a partir del 2025 las res-
ervas para estructura seran obligatorias.

Muy buenas noticias

La ciudad aprobo el plano del garaje superior con 20 es-
pacios adicionales. También estamos encontrando formas
de conseguir mds espacios de estacionamiento a nivel
de calle. Los planes estin en marcha. Para aquellos de
ustedes que no vivian en el edificio antes de la construc-
cion de West Garaje, tengan en cuenta que nunca tuvimos
problemas de estacionamiento. El estacionamiento para
huéspedes siempre estuvo disponible. Sin embargo, ahora
tenemos mas familias con varios automoviles, por lo que
estamos siendo proactivos optimizando los espacios de
estacionamiento en toda la propiedad.

Me gustaria contestar varias preguntas que han estado
haciendo los residentes:

;Por qué no podemos abrir la piscina sur? La rampa de
salida requerida atn no estd terminada. Desafortunada-
mente, el contratista cometio un gran error que retraso el
proyecto. El Departamento de Bomberos estima que, en
caso de incendio, las personas tendran que salir de la ter-
raza de la piscina por el estacionamiento oeste hacia la
rampa.

¢Cudnto costo la actualizacion de las maquinas de la-
vanderia? El costo de modernizacion de las maquinas de
lavanderia fue cero. El proveedor implemento el proyec-
to sin costo alguno para nosotros. Ademas, el vendedor
compartira el 90% de sus ingresos netos con Del Prado.

Pasa a la pagina 5
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Esos ingresos adicionales cubriran
los gastos de agua y electricidad.

Ademas de actualizar las mdquinas,
estamos cambiando las tuberias y
desagiies del lavadero. El estado de
las tuberias era terrible, canerias de
50 arios sin mantenimiento alguno.
Eso era lo que estaba provocando
inundaciones en los pisos. El costo
estimado para cambiar las tuberias
es de $200 000 y las reparaciones
de los paneles de yeso se estiman en
8340000, lo que representa una inver-
sion de $30 000 por torre ($240 000 +
8 torres). Para ponerlo en perspecti-
va, gastamos 855,000 para reparar el
ascensor en la Torre 2 Norte cuando
resulto dariado debido a una inunda-
cion causada por una tuberia obstrui-
da en el quinto piso.

¢ Cudnto costo la mejora de la ilumi-
nacion del estacionamiento? Espera-
mos que estén disfrutando de la nueva
iluminacion en el estacionamiento. Al
asociarse con FPL, el costo de todos
los postes y luces LED fue de $4,000.
Tuvimos que cubrir los gastos de re-

7441 Wayne Ave

PARKVIEW POINT

#15B ‘(““‘ (

Call Now!
Rosa Jacquelin
786) 239-1283

Video Tour:
www.SignatureHomesOfMiami.com

mocion de los postes eléctricos exis-
tentes (4.000 dolares adicionales). Y
estamos utilizando los cabezales para
conseguir luz adicional gratuita en la
marina. Si no hubiéramos hecho esto,
el costo del proyecto hubiera sido de
$200.000.

JDonde puedo obtener informacion
sobre contratos y licitaciones? Es
obligatorio por ley tener un sitio web
con finanzas, contratos, ofertas, actas
y mucho mdas. Consulte nuestro sitio
web a través del enlace de “Building
link” Si no tiene una identificacion de
usuario, obtenga una en la oficina.
Toda la informacion esta ahi, si hay
algo que quieras ver y no esté ahi,
solicitalo en la oficina. Esto es un re-
quisito legal y estamos siguiendo es-
trictamente la ley.

JQué proyectos estin en marcha?
Estamos abordando varios proyectos
simultaneamente. Algunos de ellos
estan en progreso; algunos se retra-
san por la escasez de materiales.

* El garaje funciona segun lo pre-
visto.

CALL US BEFORE YYOUR
INSURANCE COMPANY!!

La rampa todavia estd retrasada.
Torres de enfriamiento. La fecha
de entrega se retraso hasta el 1
de marzo de 2024. Estamos inten-
tando adelantarla un poco si es
posible.

AC para las torres: Dic 2023
Calderas. Este proyecto estd re-
trasado. El proveedor tiene un
rendimiento deficiente. Por suerte
no los contratamos para el pro-
yecto de la torre de enfriamiento,
como queria la administracion
anterior. Le mantendremos infor-
mado.

Caiierias. Como se menciono an-
teriormente, estamos mejorando
los desagiies de lavanderia desde
el techo hasta el garaje. Estamos
reemplazando las tuberias de hie-
rro fundido por nuevas tuberias
de PVC, evitando desbordamien-
tos en los lavaderos.

Pilas de cocina. Firmamos un
contrato con una empresa para
realizar la limpieza de las pilas
de la cocina dos veces al aiio para
evitar que salga agua de los frega-
deros de los pisos inferiores.

Pasa a la pagina 6
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Public Adjusting Services

Professional Insurance Claim Representation

7
\WATER DAMAGE TO KITCHEN OR FLOORS?

LEAKS FROM UNITS ABOVE?
AIR CONDITIONER LEAK?
SHOWER PAN LEAK?

THIS IS SOLICITATION FOR BUSINESS. IF YOU HAVE HAD A CLAIM FOR AN INSURED PROPERTY LOSS OR DAMAGE AND YOU ARE SATISFIED WITH THE PAYMENT BY YOUR INSURER, YOU MAY DISREGARD THIS ADVERTISEMENT.

(305) 396-9110

STELLARADJUSTING.COM

GOT PROPERTY
DAMAGE?
GET HELP NOW!

Rami Boaziz License

Persons submitting same agree to do so voluntarily. CGP is indemnified and held harmless from any and all liability arising out of such publication. Coastal Group Publications (305) 981-3503.
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»  Cambiamos todas las manijas de las puertas a nivel
de garaje.

* El contratista contratado hace 4 anos para los pa-
sillos hizo un trabajo pésimo. Ahora mantenimiento
esta pintando todas las puertas del ascensor. A conti-
nuacion, seguirdn las puertas residenciales.

* Los barios en S1 estan en pésimas condiciones. El
contratista elegido iniciard el proceso de permiso
este mes.

JOQué paso con el contrato de Total Appliance? La encues-
ta a nuestros residentes mostro que querian seguir con los
servicios de Total Appliance y por lo tanto renovamos el
contrato. El ario pasado pagabamos $18 por unidad; pero
se aumento a $25 por unidad. Investigamos empresas si-
milares y sus precios oscilaban entre 42 y 53 dolares por
unidad. Como valoran tenernos como clientes nos regala-
ron un aire acondicionado nuevo para la oficina y ademdas
incluyeron en el contrato el manteni-

registrada en la marina. Ambos casos han sido remitidos al
Comité de Quejas (GC) para su apelacion.

En cuanto a los alquileres ilegales de Airbnb, hubo 13
infracciones repetidas (de dos propietarios) por un to-
tal de 1.300 dolares en multas. El Comité ha confirmado
una multa de 3100 para un propietario y nueve multas de
8100 cada una (por un total de $900) para otro propie-
tario. Ninguno de los residentes multados ha optado por
aceptar la responsabilidad de la infraccion en 2023, por
lo que no han optado por pagar la multa reducida.

Por ultimo, durante este periodo, cuando no tenga acceso
a sus lavadoras y secadoras, por favor sea paciente y uti-
lice las salas de lavanderia de otras torres. Los residentes
deben evitar confrontaciones con otras personas que uti-
licen los cuartos de lavado de sus pisos.

Bettina Allende
Presidente de la Junta Directiva

miento de todas las unidades a nivel
del lobby principal.

Comité de agravios

En septiembre de 2023, hubo 35 ad-
vertencias de infraccion relaciona-
das principalmente con obstruccio-
nes en los pasillos y ‘lock boxes’ col-
gadas de las puertas de las unidades.

Mobile (786)-277-7355

G patrickjaimez@gmail.com GLOBAL
LUXURY.

PATRICKJAIMEZ PA

Hablo Espaiiol/Falo Portugués
Selling Real Estate for over 20 years!

Hubo seis (6) casos de residentes que
fueron irrespetuosos con el personal.
Tenga en cuenta que la agresion ha-
cia los miembros del personal puede
resultar en multas inmediatas sin
necesidad de advertencias. La Junta
aprobo multas por barrer cristales de
los balcones (creando una situacion
de peligro a cualquiera que estuviera
en el deck) y por una embarcacion no

THINKING OF BUYING OR SELLING?
| CAN HELP. | AM AT YOUR SERVICE.
Get Honest Experienced Help Buying or Selling your Home.

TRUST the advice of a professional.
When it comes to Buying or Selling a home, it is important to trust in a
Real Estate Agent who cares about your neighborhood as much as you do.
When you are ready to buy or sell give me a call, your local real estate expert.

Call me today for a FREE, no cost obligation, comprehensive market analysis of your property.

(D0210, DO750, D1110)

SURFSIDE, FL 33154
305-866-2626

EMERGEN
CARE 24/7

DR. EDY A. GUERRA

NEW PATIENT SPECIAL $79

9456 HARDING AVENUE 4011 WEST FLAGLER ST, SUITE 506
MIAMI, FL 33134

305-643-1444
dredyaguerradds@gmail.com

WWW.DENTISTSURFSIDE.COM

We offer a variety of services and
treatments, exclusive 1on 1, in the
comfort of your own home.

B C O T ASSESSMENT & SERVICES
PHYSICAL & OCCUPATIONAL THERAPY

Are you suffering from Back Pain, Poor Balance or Weakness?

- L and ge for Pain

- Balance & Vestibular Therapy

- Cardiac, Neurological and Senior Rehab
- Relaxation Techniques

- Protective Equipment Protocols

THERAPY IN YOUR OWN HOME
Licensed Medicare Provider FL8318 .

.g '

BRIAN CAITS

(954) 328-1505 §
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Broward: (954) 454-6801
Dade: (305) 949-0325 « Fax: (954) 457-1951
CACI814535 - CFC1426287 - EC0001244

"I'3Ial

Broward: (954) 454-6801
Dade: (305) 949-0325 + Fax: (954) 457-1951

APPLIANCE & A/C REPAIR, ING CACIB14535 - CFC1426287 - EC0001244 APPLIANCE & A/C REPAIR, INC.
“THE SERVICE CONTRACT PEOPLE IS SR 3
P.O, Box 70 P.O.Box 70
Hallandale Beach, Florida 33008 Hallandale Beach, Florida 33008

Plumbing:

Air Conditioning:

. Air Conditioning

. Compressors

. Thermostat & Humidistat

. Heating System

- Preventative Maintenance (1 time per year on Air Conditioning System) *10 be scheduled by
each resident

1. Jacuzzi Pump Motor Only

2. Garbage Disposal (incl. replacement)
3. Standard Plumbing

4. Extended Plumbing

5. Bidet Repair

[V IR

STANDARD PLUMBING AND ELECTRICAL
Standard Plumbing repairs include: (1) All water leaks from exposed plumbing in apartment or
home repaired; (2) All local stoppages in traps, drains and toilets cleared up to 6 feet from fixture
within apartment or home; (3) All faucet washers replaced and angle stops replaced as necessary;

AIR C ITION 3 _ )
1e COND NG AND LEATING (4) Ballcocks and all other toilet tank parts replaced as necessary, except in one piece toilets.

The contractor agrees to make all repairs, adjustments, and replacement of all mechanical and
electrical parts in the air conditioner which includes fan motors, capacitors, relays, refrigerant
gas, thermostat, and humidistat. This agreement also includes compressors, blower assemblies,
condensate water leaks and all other functional accessories. This agreement does not include air
filters, or replacement of a system when condemned.

EXTENDED PLUMBING & ELECTRICAL

Extended Plumbing repairs include: (1) Those items listed in Standard Plumbing repairs; (2)
Water leaks of potable water lines in walls up to one inch in size repaired; (3) Repairs to all piping
up to one inch in size in private homes; (4) All labor repairs to plumbing in apartment or house,
except shower pans and or leaks in concrete slabs; (5) All labor to replace kitchen and bathroom
faucets or sinks purchased from Total in the event Total determines that replacement is necessary,
except one-piece vanity tops and tub and shower valves, which Total shall not be required to
replace; (6) Removal of toilet bowl for wax seal repl when v: (7) Faucet repair
kits and faucet cartridges replaced where reasonably available from original manufacturers or after
market sources, excluding ceramic parts.

Note: coil cleanings, when deemed necessary by Total, will be discounted from the standard rate of
$550.00 to $450.00 for all Del Prado Residents.

Total Appliance will provide all parts and labor to repair or replace the following(Exclusions
Apply):
e Fan Motor
Total Appliance will provide all parts and labor to repair or replace the following(Exclusions
* Blower Wheel Apply):

* EFM Capacitor

6 FT Snake-Outs (Normal Use)

e Float Switch

* Contactor

+ Transformer

* Fan Relay

* Compressor Capacitor & Hard-Start Capacitor if applicable
e High-Pressure Switch

* Low-Pressure Switch

s  Compressor

* Reversing Valve

e Refrigerant(Freon)

* Thermostat & Humidistat

Hello All!

My name is Tatyana Krivoruchko.
I'ma 15-yearreal estate veteran
with experience as a developer,
a marketing specialist, and
property manager.

Before joining Core Realty
Assoc, LL.C., | partnered in
acquiring, developing, marketing,
and selling residential estate properties
in Chicago, IL.

My clients would describe me as a mature, dependable, and high-
energy RE Agent with a passion for the highest degree of excellence
in her work; valued not only for warmth, professionalism, dedication,
and excellent judgment but for her unwavering commitment to ensure
that the deal comes through.

Testimonial: “Tatyana did a fantastic job closing our transaction! She
has a great deal of integrity when it comes to protecting her client’s
best interest and insuring a smooth transaction.” - Mila & Elijah R.

TATYANA KRIVORUCHKO

Cell: (847) 612-2648

tatyanakrivor@yahoo.com | www.miamiresidentialrealtygroup.com

CORE
REALTY

323 Sunny Isles Blvd, Ste 700, Sunny Isles Beach, FL
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Faucet Washers

Angle Stops

Ballcocks

Flush-Valves

Faucet & Toilet Supply Lines

Toilet Tank Parts

Faucet Repair Kits

Faucet Cartridges

Removal & Re-installation of toilet for wax seal replacement

Wax-seals

Repairs to potable water leaks up to one inch in size

All labor for plumbing repairs (Excluding shower pans and leaks in slab)
Labor to replace any faucet or fixture condemned by Total(Excludes 1-piece vanity tops
and shower valves)

Garbage Disposal Replacement

" cande
CALENDAR
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Del Prado Upcoming Events

October 25: Bingo Night
October 31: Halloween Party
November 29: Bingo Night
December 2: Holiday Party

FAMILY MOVIE NIGHTS:
First and Third Saturday of the
month (weather permitting)



mailto:tatyanakrivor%40yahoo.com?subject=
https://www.miamiresidentialrealtygroup.com
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DIAMOND

We are committed to the fulfillment of your home improvement needs with an
eye towards increasing the value of your real estate asset. Whether you are
remodeling a kitchen, bathroom, complete residence or room addition; we are
the Aemodeling Experts, family owned for 40 years.

Jeff Diamond & Anthony Lasorsa

305-865-9005

www.diamondremodelers.com
jeff@diamondremodelers.com
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J Painting & Services Unlimited Lic. CC94BS00437
Lasora Enterprises, Ingc (GC031497 |Lice & Insured General Contractor

o

REMODELERS

Full Service Contractors

Kitchen X'y Bathroom Remodeling

Satisfaction and Quality Guaranteed

REMODELING « INSTALLATIONS

¢ Kitchen / Bathroom

¢ New & Resurfaced Cabinets

o Cabinets / Vanities

» Custom Baseboards / Crown Moldings
¢ Granite / Marble / Quartz Counter Tops
o All Types of Tiles & Marble Installed

“Your Ex!)/erienced
Handyman”

PAINTING & SERVICES UNLIMITED

Painting, Condo, House, Apt. Roof Painting
Popcorn Ceiling Removal

Smooth Ceilings

Framing, Drywall & Finishes

Full Service Contractors
Plumbing & Electrical Service
Doors / Windows EST. 1980
Mirror Installation

¢ Design & Management n v) |
Services 15% 10% |
« No Job Too Small Off + OFF |
e Free Estimates i Any I
e Service & Quality at any Service
Reasonable Prices remodeling , Vid Wit Coupon. i
« Commercial & Residential job! With Other Offers. 1

Exp 11/30/2023 ||

e Habla Espaiiol

Save $10

discount applies at checkout



http://www.diamondremodelers.com
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