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Packages Received at the Front Desk
The front desk will always check a picture ID when giving out packages or en-
velopes to residents. The only time a package will be given to a resident without 
an ID is if the person working at the front desk already knows the resident, so be 
prepared to always have your ID with you.

A package or envelope will ONLY be giv en to the 
person it is addressed to unless Management has re-
ceived a written authorization to give the package 
to a different person. Any package that is received 
and is addressed to someone other than a registered 
resident (properly register the tenant or guest) will 
be returned to the sender.

All boxes over fifty pounds (50 lb) or over 8 cubic feet (2 feet deep x 2 feet wide 
x 2 feet high) will not be accepted at the front desk unless the resident is present 
at the time of delivery to receive. (Remember not to use your unit as a business. 
No more than 10 boxes are allowed per week or 3 per day).

•	 The front desk will not accept any type of suitcase. No Exceptions.
•	 Perishable (FLOWERS, FOOD, MEDICINE, FRUI’S, CANDY, etc.) must 

be delivered to the residents as   soon as possible. These types of deliver-
ies cannot be accepted by the front desk. The Front Desk Associates will 
contact the recipient to attempt immediate delive1y by the company’s deliv-
ery person. The Front Desk will log in the delivered item if the recipient is 
not home. No Exceptions. The Recipient must pick up the delivered item 
within eight (8) hours or the delive1y company will be called to  pick  the  
item back up.

•	 Packages or box es not picked up within ten (10) days will be returned to the 
sender. 

•	 No sealed envelopes with cash or keys inside will be received at the front   
desk.

•	 Packages or bags left at the front desk to be held for a resident must be com-
pletely closed and sealed. The front 

•	 desk will not accept open packages and are not responsible for the contents 
inside a sealed package.

Please do not ask to make an exception for any of the above items. Your consid-
eration is appreciated.
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BLINDS & SHADES
F R E E 

SHOP AT HOME 
SERVICE

WE BEAT ANY ESTIMATE 
BLINDS, SHADES, SHUTTERS

F R E E 
MEASURING & 
INSTALLATION

VERTICALS REPAIRED & CLEANED
MOTORIZED SPECIALIST
SHADES REPAIRED & CLEANED

BLINDS & SHADES
WE BEAT ANY ESTIMATE.*
ANY BRAND, ANY STYLE

Including: Home Depot, Loews or ANY South Florida Window Treatment Retailer. 
ALL our Blinds carry a Lifetime Warranty (Parts & Labor).

WE REPAIR ANY VERTICALS, BLINDS & SHADES

FREE
SHOP AT HOME

SERVICE

FREE
MEASURING &
INSTALLATION

*VERTICALS REPAIRED CLEANED*
*MOTORIZED SPECIALIST*

*SHADES REPAIRED & CLEANED*

WE SHOW UP!
305-469-8162 or 954-237-4208

25 
years 

in Biz

20% OFF 
Motorized 

Shades
exp. 2/29/20

must present coupon

305-469-8162   WE SHOW UP!   25 Years in Biz

FAST SERVICE, LOWEST PRICES GUARANTEED!
We Also Do

VerticAl trAcks 
repAireD

CENTRY
AIR DESIGNS

CENTRY
AIR DESIGNS

100% FINANCING 
0% APR FOR 60 MONTHS! WCA

Bad credit no problem. Call for a fast approval.

Save money on your electric 
bill by installing a high 

efficiency A/C unit with low 
monthly payments

AIR DUCT CLEANERS SPECIALIST
Do You Suffer From: Nasal Problems ● Migraines  

Eye Irritation ● Allergies ● Asthma ● Bronchitis?

FREE
SERVICE CALL

with repair

$85 value

IF QUALITY IS IN YOUR AIR DUCTS, IT’S IN YOUR LUNGS

305-400-9973
WWW.CENTRYAIRDESIGNS.COM

Dade ● Broward ● Palm Beach State Licensed & Insured
CACO 1816147Proudly Serving Your Area for over 34 years

AIR DUCT CLEANING 
PLATINUM PACKAGE

$25 $280
A/C Complete
TUNE-UP

24 point inspection 
Coil Cleaning ● Blower 
Cleaning ● Flush Drain 

●Free Refrigerant  

Recharge up to 3lb.
Expires 12/31/2019

$6999
AC TUNE-UP
• Complete System 

Diagnostic 
• Drain Line Flush

• 25 Point AC Check

Per Vents Unlimited

Expires 12/31/2019
Per Vent

FREEESTIMATESIN NEW UNITS

MANAGER’ S CORNER

Dear Residents:

In the last few months we’ve had numerous leaks 
emanating from residences for different reasons: 
plumbing, fixtures, appliances, etc. It is of utmost 
importance that every resident maintains an H06 
Insurance Policy to cover damages to your unit as well 
as other neighbors affected.

Let’s clarify what the Association policy covers: The 
Association insures the “condominium property” as 
originally installed by the developer or replacements of 
like kind and quality. “Condominium property” includes 
all the structural components of the building, except those 
items which are to be insured by the unit owners. Unit 
owners are to insure floor, wall, and ceiling coverings, 
electrical fixtures, appliances, water heaters, water filters, 
built-in cabinets. countertops, and window treatments. 
The Association insures the rest of the building.

Typically, your individual insurance policy (H06 policy) 
should provide primary coverage for any damage to the 
items not insured by the Association.

When a resident causes damages to other’s property, 
both parties should contact their insurance carriers 
immediately to report the damages and initiate repairs. 
It is the responsibility of each owner to make the 
necessary repairs to their property. The insurance carrier 
of the unit which was damaged by the other unit, will 
determine whether they can file a subrogation claim to be 
reimbursed by the insurance carrier of the owner at fault. 
Also, please keep in mind that if there is a flood, a water 
remediation company must be contacted immediately to 
dry out the unit(s) affected by the resident that caused 
the damage. This urgent step is required to avoid mold 
issues within the walls and or floor coverings.

If you do not have insurance and would like more 
inforamation, please contact the management office at 
(305) 373-0012.

Bring this ad when you visit for a
FREE AVENA HAIR TREATMENT

1925 Brickell Ave. D-302 Appointments: 305-858-7709
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"Wit� of����s in Mi�m� an� Mi�m� Be�c�, we ar� he�� to
li���n to yo�� co���r�� an� co���c� yo� to t�e se���c�� an�

re����ce� yo� ne�� f�o� Mi�m�-Dad� Co�n��."

We Do It for You

Time 2 Organize it!
End of the Year Promotion

40% Discount for Any Service

We Organize Your:

HOME (ANY ROOM)  /  OFFICE 
STORAGE  /  GARAGE  /  DOCUMENTS

786 768-5994

time2organizeit@gmail.com

@time2organizeit�

FirstService Residential will once again join forces with Voices For Children 
(VFC) to collect toys for children of Miami-Dade Foster Care System.

Today, over 4,000 children are in Miami-Dade County’s Foster Care System, with the Guardian Ad Litem 
(GAL) Program advocating for approximately 72% of them at any given time.

VFC focuses on helping raise funds to ensure that every abused and neglected child from Miami- 
Dade County has a court-appointed GAL, financial assistance, and other resources for their health, 
educational, and social needs.

Over the past ten years, FirstService Residential has donated more than 16,000 toys to children in 
Miami-Dade County’s Foster Care System. As interest grows each year, Hector Vargas, President, 
South Florida High-Rise Division, and his team once again invite our residents to join this great cause. 
When you donate toys, you are not only giving this child a gift, you are also giving them cheer and hope 
during this special time of year.

To make a difference in a child’s life, contact your Community Association Manager today and donate 
toys this holiday season. 

We thank you for your support to this great cause in giving back to those who need it most.

Information on where to drop off your donated toy will be provided by Management.

Last day to donate toys is Wednesday, December 11.

fsresidential.com

2019 Toy Drive
VOICES FOR 
CHILDREN

FirstService Residential joins

Last day to 
donate toys is: 

Wednesday
December  11

VOICES FOR CHILDREN -- 2019 TOY DRIVE
Last day to donate is Wednesday, December 11, 2019
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Contacting Residents
It is extremely important to have a unit phone number if you 
rent your unit. It makes it impossible for the front desk to 
contact the resident and give access authorization to guests 
and food delive1ies. Also, the management office has prob-
lems contacting the tenants/guests whenever an issue arises 
because there is not a phone number inside the unit. Please 
be reminded, even if we have a cell number for the tenant 
a lot of the times the cell numbers do not work inside the 
building due to reception problems. You can place restric-
tions on your unit phone number to be available for local 
calls only. Your consideration to this matter is greatly ap-
preciated.

Lock Boxes at the Front Desk:
A. Photo ID must be provided when signing out a lock box and all Realtors must have a Business Card.
B. Photo ID is required when signing out a lock box at the front desk by a family member, guest, housekeeper 
or tenant.

Keeping Your Home Beautiful
It takes a lot of hard work to keep everything looking 
neat and beautiful, not only from our Staff but also by 
you the residents. We all need to work together and 
lend a helping hand. Please remember. our Janitorial 
Staff is not here around the clock. If your dog has an 
accident in the hallways or the elevators or if you spill 
something, please take a minute and clean it up. If you 
see something dirty or broken. please repo11it to the 
front desk or call the Management Office so it can be 
addressed immediately. Remember. this is your home 
so let’s work together to keep it beautiful!

FirstService Residential unirá fuerzas una vez más con Voices for Children en la 
colecta de juguetes para los niños que se encuentran abandonados en Miami.

Hoy, alrededor de 4,000 niños se encuentran en el sistema de cuidado de Miami Dade con el programa 
de Guardian Ad Litem (GAL) abogando aproximadamente el 72% de ellos.

Voices for Children (VFC) se enfoca en asegurarse que cada niño desatendido y/o abusado tenga 
un guardián electo para los casos de corte, asistencia financiera, y recursos de salud, educación, y 
necesidades sociales.

Durante los últimos dies años, FirstService Residential, con la colaboración de sus empleados y 
residentes, ha donado más de 16,000 juguetes a estos niños en Miami Dade. Hector Vargas, Presidente 
del Sur de la Florida, y su equipo los invita una vez más a unirse a esta gran causa. Piense que cuando 
done un juguete, no solo le está dando un regalo si no también la alegría y esperanza que tanto 
necesita en este momento tan especial del año.

Si usted desea hacer una diferencia en la vida de un niño, por favor comuníquese con el/la 
Administrador(a) de su edificio HOY MISMO! 

Le agradecemos de ante mano su apoyo y colaboración para esta gran causa.

Si necesita información de como donar jugetes, por favor comuníquese con la oficina de 
administración. 

El último día para hacer sus donaciones es Miércoles, 11 de Diciembre.

fsresidential.com

2019 Toy Drive
VOICES FOR 
CHILDREN

FirstService Residential se une a

Último día 
para hacer sus 
donaciones es: 

Miércoles
11 de Diciembre

VOICES FOR CHILDREN -- 2019 TOY DRIVE
Ultimo día para hacer sus donaciones es: Miércoles 11 de Diciembre
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Giving Thanks
(Author Unknown)

For the hay and the corn and the wheat that is reaped, 
For the labor well done, and the ban1s that are heaped, 

For the sun and the dew and the sweet honeycomb,
For the rose and the song and the harvest brought home – 

Thanksgiving! Thanksgiving!

For the trade and the skill and the wealth in our land, 
For the cunning and strength of the working1nan’s hand, 

For the good that our artists and poets have taught,
For the friendship that hope and affection have brought – 

Thanksgiving! Thanksgiving!

For the homes that with purest affection are blest, 
For the season of plenty and well-deserved rest, 

For our country extending from sea unto sea;
The land that is known as the “Land of the Free”- 

Thanksgiving! Thanksgiving!

Under Contract!
7441 WAYNE AVE,  #6J
MIAMI BEACH, FL

Beautiful, corner-unit condo
with open balcony and great
views at Parkview Point
Condominiums. Renovated
kitchen with granite
countertops and stainless
steel appliances. 

Call Now!
Rosa Jacquelin

����� ��������

www.SignatureHomesOfMiami.com

Love W
here

You Live!Love W
here

You Live!

Renter’s Insurance
Take a look around you. Everything you see is vulnerable if 
you don’t have renter’s insurance. Many renters think that 
their possessions are covered by their landlord’s policy. But 
your landlord’s policy typically only covers the st1ucture 
and any liabilities the owner would face. Your possessions 
are not covered under this type of policy.

Why Do You Need Insurance? You may think your posses-
sions aren’t valuable enough to insure. But add up the cost of 
replacing everything you have. It is a significant amount of 
money. If you do not have enough savings to cover these ex-
penses all at once, you need renter’s insurance. Many policies 
also provide personal liability coverage, protecting you in the 
event that someone is injured at your home.

Isn’t It Expensive? Renter’s it1sm·ance can cost as little as 
$15.00 a month. It all depends on how much coverage you 
want and where you live. Considering that you have no con-
trol over circumstances like fire, water damage, or burglary. 
this is a wise investment and gives you peace of mind.

Where Do I Get Renter’s Insurance? Almost all insur-
ance agents that sell homeowner’ s insurance also sell rent-
er’s insurance. Call several for quotes and choose the one 
that seems the most comprehensive and affordable for you. 
If you are interested in buying renter ‘s insurance online, 
search for renter’s insurance and you will find many co1n-
panies willing to give you quotes by email. Some companies 
specialize it1renter’s insurance with low deductibles and the 
ability to purchase your policy online.
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One Dollar Emergency Dental 
Visit Including Necessary X-Rays

NEW PATIENTS ONLY.

Over 20 years in Surfside / Bay Harbour / Bal Harbour

Two Locations to Better Serve You
9456 Harding Ave.
Surfside, FL 33154

4011 W. Flagler St.
Coral Gables, FL 33134

(305) 866-2626

Meet Your 
Neighborhood Dentist
Dr. Edy A. Guerra

http://www.dentistsurfside.com/

We Manage, Rent and, Sell Units at Solaris Condo
We handle the management of several units in the building

CONSIDER US FOR ALL YOUR 
PROFESSIONAL REAL ESTATE NEEDS!

Located in the lobby for your convenience

Nosotros administramos, rentamos y vendemos 
unidades en Solaris Condo

Estamos localizados en el lobby para su conveniencia

ADRIANA ANGEL – BROKER
GABRIEL RINCON - REALTOR 

Cell: 786-315-7672
AdrianaAngelR@gmail.com

186 SE12 Terrace Suite 100, Miami, FL 33131

SHOP, QUOTE & ENROLL TODAY!
GET COVERED TOMORROW!

INDIVIDUAL HEALTH INSURANCE

How do these plans help ME?
$50 office visits: no referrals needed!

$25 Rx copays!
$75 Urgent Care visits!

3 year Guarantee with Pre-Ex!
$2,500 Deductibles!

SUBSIDIES TO REDUCE YOUR COST
NO PRE-EXISTING

PLANS FOR YOU, YOUR FAMILY 
OR YOUR EMPLOYEES

305-357-5605
www.WeInsureEverything.com

WE ALSO INSURE: 
Homeowners ● Auto 

General Liability ● Life Insurance


