
A Monthly Newsletter for the Residents of the River Front Master 

SCOOP

THE

ASSOCIATION OFFICERS
President .......................... Troy Taylor
Vice President ......... Shahab Karmely 
Secretary .............Maria Elena Negrin
Director ................. Christine Michaels

PROPERTY MANAGEMENT
Property Manager ........... Allan Yepez 

786.453.3200 
manager@riverfrontmaster.com

Chief of Security ..... Joseph Zubrenic
754.204.6163

chiefofsecurity@riverfrontmaster.com
Maintenance Sup. ..Benancio Collado

maintenance@riverfrontmaster.com
Maintenance Tech .....Nelson Hungria
Landscape Tech ...........Patrick Destin

IMPORTANT NUMBERS
Main ..............................786.453.3200
Security ........................786.328.4914

786.325.7202

OFFICE HOURS
Monday - Friday ....9:00 am - 5:00 pm

Volume 1 Issue 2  July 2020

THE RIVER FRONT
MASTER

92 SW 3rd Street, Suite 100
Miami, Florida 33130

River Front Master Homeless Initiative 
The Board of Directors wanted to create a committee of River Front residents 
that would work alongside management to continue bringing awareness of the 
downtown homeless situation to the City of Miami Departments, Commissioners, 
and the office of the Mayor. 

Residents such as Hansell Shook, Judith Anderson, Ari Tenzer, Ailya Husai, 
Claudia Correa, Alexander Blower, and Troy Taylor have joined in on City 
meetings and continue to provide support media to document the continued 
degradation of the lifestyle of downtowners. 

With the databased media, and unified voice, awareness was brought to 15 person 
encampment the stationed itself along the side walks of 3rd street. Weeks of 
habitation and street feedings lead to an accumulation of waste that became a 
health hazard.

Collaboration with the Downtown Neighborhood Alliance, which the River 
Front Master is a member of, brought many meetings with the Human Services 
Department and the Department if Homeless Services to finally organize a clean 
up effort with the Downtown NET. The before and after photos of 3rd Street 
speak for themselves.

Continued on page 2
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The Homeless Initiative will continue to inform the Downtown NET of all hotspots that begin to form along the Miami 
River and the perimeter areas. Continued documentation of daily activity will be captured and databased for all future City 
meetings for presentation. The River Front security team will continue to liaison with the Miami Police Department to help 
maintain our residents safe from unauthorized entry of homeless persons through public entrances.

The goal of this committee is to bring awareness to those City officials who can provide assistance, educate residents of what 
legally can be done by City officials under the restrictions of Pottinger, and to support all efforts that earn additional funding 
for homeless support facilities and services. 

Below please find an educational article describing the limitations of interaction of law enforcement with the homeless due 
to Pottinger by a member of the Downtown Development Authority, Elena Bondarenko. 

https://medium.com/downtown-news/homelessness-b41cd4cf31c3

Page 2 River Front Master July 2020

River Front Homeless Initiative (cont. from page 1)

Another milestone was reached at the end of June when the City Commissioners passed a new ordinance restricting when 
and where individuals and organizations can feed homeless individuals in public. Please see an articled detailing the new 
ordinance: https://www.miamiherald.com/news/local/community/miami-dade/article243789187.html

The views expressed here are not necessarily those of Coastal Group Publications, Inc. (CGP) or its staff. CGP assumes no responsibility for any text or illustrations submitted for publication.

https://medium.com/downtown-news/homelessness-b41cd4cf31c3
https://www.miamiherald.com/news/local/community/miami-dade/article243789187.html


July 2020 Page 3 River Front Master

Miami has become the new epicenter of the pandemic in 
the US. It has affected all our lives in some form. 

With the goal of protecting our residents, the River Front 
Master as taken a few measures to help remind residents 
of the importance of following the CDC guidelines and 
obeying the emergency orders and ordinances that are 
issue by the City of Miami.

The River Front Master has posted signs throughout 
the property reminding residents of practicing social 
distancing. We have also supplied complimentary masks 
with the River Front logo to all front desks so that they 
can offer those without masks an opportunity to protect 
themselves and their fellow residents. 

Masks must be worn in all common areas outside 
throughout the River Front property, unless performing 
strenuous exercise activities. Roving security in the golf 
cart will also carry masks so they can offer it to residents 
who are seen without masks throughout the property. 

The River Front Master has closed the public access gates 
temporarily at the River Walk and 3rd Street entrances to 
help prevent public traffic from entering the River Front 
property. I know this causes an inconvenience for some 
residents, but the safety of all residents is priority.

I know residents are excited for the opening of the newly 
installed private children’s park, but 

COVID UPDATE

Persons submitting same agree to do so voluntarily. CGP is indemnified and held harmless from any and all liability arising out of such publication. Coastal Group Publications (305) 981-3503.

the Master is pending final approval from the City and 
the closing of the permits to finally open for enjoyment. 
The pandemic has delayed the permit process. Once 
complete, our private children’s park will open under the 
guidance of the City of Miami emergency orders.

Let’s all work together to try and flatten the curve and 
keep safe.

http://www.stellaradjusting.com
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Planning The Next Adventure
While many things are still uncertain, including traveling, 
there is nothing wrong with planning your next adventure. 
Our friends from the Bucket List have added some more truly 
spectacular experiences to the list we shared before. Let your 
concierge know if you need help. Click here for more info.

Arsht Center Market 
Mondays Gone Virtual
From eggs and fruits to dairy 
and meats, you and your 
family can enjoy the freshest 
products, while supporting local 
producers and farms. Place your 
order online, and pick it up from 
your car the following Monday. 
Click here for more info.

Animation Film Festival: My Life Is A 
Zucchini, July 19
Explore the magical world of animation this summer 
with ICA Miami’s Family Day Animation Film Festival, 
in collaboration with the Miami Design District, a non-
competitive celebration of unconventional family-friendly 
storytelling through filmmaking. Click here for more info.

Miami Design District 
Public Art Tours, 
July 11, 18, 25
Join the Miami Design Dis-
trict for a free guided tour of 
the neighborhood’s world-re-
nowned public art, archi-
tecture as well as temporary 
artist projects and exhibitions 
made possible by the district. 
Click here for more info.

THE COOLEST SUMMER 
CAMPS THIS YEAR

School is out, and for some parents that means 
keeping their kids busy with Summer Camps 
or other at-home activities. With life slowly 
returning back to normal, several programs 
are running back as usual (with new rules and 
restrictions in place), while others are going 
virtual. We did a little research and came up 
with some of the coolest Summer Camps this 
year.

The in-person camp programs will have 
CDC guidelines in place, including a limit 
of 10 campers per group, face coverings for 
counselors, social distancing measures, and 
frequent hand washing.

IN-PERSON CAMPS
Frost Science Museum

Wynwood School of Music
Jungle Island Adventure Camp

Miami Dade County Parks

VIRTUAL CAMPS
Frost School of Music

The Bass Museum
Greatest Miami Youth Symphony

Miami Theatre Centre
School of Music Donna E. Shalala Music 

Reach Program
Wild About Wildlife

Don’t forget to fill out your Census forms ~ 
Deadline is now August 15, 2020

https://thebucketlistgolfclub.com/luxury-concierge-network-bucket-list-experiences
http://www.urbanoasisproject.org/virtual-farmers-market.html
https://icamiami.org/calendar/family-day-animation-film-festival-july-2020/
https://www.miamidesigndistrict.net/event/2123/miami-design-district-public-art-tours/
http://www.frostscience.org/summer-camp-2020/inperson-pre-k-5th-grade/
https://www.wynwoodschoolofmusic.com/camp
https://www.jungleisland.com/upcoming-events/summer-adventure-camp/
https://www.miamidade.gov/global/service.page?Mduid_service=ser1540496326545854
http://www.youngmusicianscamp.com/
https://thebass.org/events/category/virtual-summer-art-camps/
https://gmys.org/event/summer-camp/
https://www.mtcmiami.org/education/camps/?campaignID=378205&patronID=1145978857&linkNum=3&memberID=691f0df85a6cbb3f5ab1728432a366e8
http://https://musicreach.frost.miami.edu/programs-and-projects/summer-camp/index.html
http://https://musicreach.frost.miami.edu/programs-and-projects/summer-camp/index.html
https://marinelife.org/virtual-summer-camp/


QWKIN - VISITOR MANAGEMENT SOFTWARE
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BLINDS & SHADES
F R E E 

SHOP AT HOME 
SERVICE

WE BEAT ANY ESTIMATE 
BLINDS, SHADES, SHUTTERS

F R E E 
MEASURING & 
INSTALLATION

VERTICALS REPAIRED & CLEANED
MOTORIZED SPECIALIST
SHADES REPAIRED & CLEANED

BLINDS & SHADES
WE BEAT ANY ESTIMATE.*
ANY BRAND, ANY STYLE

Including: Home Depot, Loews or ANY South Florida Window Treatment Retailer. 
ALL our Blinds carry a Lifetime Warranty (Parts & Labor).

WE REPAIR ANY VERTICALS, BLINDS & SHADES

FREE
SHOP AT HOME

SERVICE

FREE
MEASURING &
INSTALLATION

*VERTICALS REPAIRED CLEANED*
*MOTORIZED SPECIALIST*

*SHADES REPAIRED & CLEANED*

WE SHOW UP!
305-469-8162 or 954-237-4208

25 
years 

in Biz

20% OFF 
Motorized 

Shades
exp. 8/31/20

must present coupon

305-469-8162   WE SHOW UP!   25 Years in Biz

FAST SERVICE, LOWEST PRICES GUARANTEED!
We Also Do

VerticAl trAcks 
repAireD

Fernando A. Rizzo, MBAFernando A. Rizzo, MBAFernando A. Rizzo, MBAFernando A. Rizzo, MBA
REALTOR

(352) 256-2203
Fernando@RizzoTheRealtor.com
(352) 256-2203
Fernando@RizzoTheRealtor.com
(352) 256-2203
Fernando@RizzoTheRealtor.com
(352) 256-2203
Fernando@RizzoTheRealtor.com

“Work with a Professional”“Work with a Professional”“Work with a Professional”“Work with a Professional”

Since the beginning of 2020, the River Front Master has 
been alpha / beta testing a new visitor management software 
that will enhance the experience for River Front residents 
and their guests.

During the month of July, we will be “soft opening” the 
resident application for those residents who would like to 
participate. We will use the data to tweak and improve the 
resident experience while also enhancing management’s 
ability to check-in all visitors that enter the property. 

In a few months, we will be testing a new prototype “call 
box” system that will be installed at pedestrian entrances 
and resident lanes. The goal of the Master Association is 
to bypass the expensive sticker project budgeted for this 
year for a minimal cost, effect, license plate recognition 
project that uses our newly installed camera system with 
a developed node within the QWKIN system. What does 
this mean?

No longer will the bulky black clickers be needed to 
enter the River Front Master gates. Our enhanced camera 
system will be connected to QWKIN and allow the system 
to verify a resident’s access with the resident database to 
automatically open the arm bars at both entrances. 

What if I’m in a ride-share vehicle or friend’s car you ask? 
That is what the new call box systems will be used for in 
the resident lanes. You open up the QWKIN resident app 
on your phone and display your unique QR code to grant 
you access through the gates.

This QWKIN app will allow you to pre-register your guests, 
allowing them to pull up to the visitor lane displaying your 
QR code text they receive from your app to grant them 
access to the River Front gates.

Once we complete a few months of testing, we will launch 
the full experience of the app, which will include integration 
into each building. This will mean that the license plate 
node can be implemented in each building garage. It will 
also introduce a management portal for each building that 
will alert front desk staff of arriving guests once they come 
through the gate, changing the experience of having staff 
verify guests with phone calls to its residents. Just show 
your QR code generated by the resident for scanning!

The Master Association is always looking to introduce 
technology to improve lifestyle experience as will as 
provide increased safety protocols to make sure only 
authorized persons enter the property. Please join in the 
“soft opening” by watching the media HERE that will 
explain how to download the app and register yourself.

If you have any questions, feel free to reach out to the River 
Front Master management office.
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ELEMENTS
of STONE

Follow us on Instagram: 
elementsofstone

W: elementsofstone.com
E: elementsofstone@gmail.com

High End Flooring Installation + Services 
Custom Flooring Installation
Stone Restoration Services

15+ years experience 

ELEMENTS OF STONE
Licensed + Insured Flooring Contractor 
Call for a Free Consultation

754.244.9708

PROMO FOR THE FIRST 50 CALLERS 
WITH MENTION OF THIS AD!

STONE MAINTENANCE
Kitchen Counters | 10% OFF

One Bath | 10% OFF
Two Baths or More | 15% OFF

Floors 1,000 Sq. Ft. or More | 15% OFF

EST. 1980

Jeff Diamond & Anthony Lasorsa REMODELING • INSTALLATIONS
•	 Kitchen / Bathroom
•	 New & Resurfaced Cabinets
•	 Cabinets / Vanities
•	 Custom Baseboards / Crown Moldings
•	 Granite / Marble / Mica Counter Tops
•	 All Types of Tiles & Marble Installed

PAINTING & SERVICES UNLIMITED

“Your Experienced 
Handyman”

•	Design & Management 
Services

•	No Job Too Small  
•	Free Estimates
•	Service & Quality at 

Reasonable Prices
•	Commercial & Residential
•	Habla Español

15% 
Off

any 

remodeling

job!

10% 
OFF
Any 

Service
Valid With Coupon.  

Not To Be Combined 
With Other Offers. 

Exp 8/31/2020

Kitchen      Bathroom Remodeling& Satisfaction and Quality Guaranteed

We are committed to the fulfillment of  your home improvement needs with an 
eye towards increasing the value of  your real estate asset. Whether you are 
remodeling a kitchen, bathroom, complete residence or room addition; we are 
the Miami Beach Experts, family owned for 30 years.

specializing  
in condo & 
apartment interiors

305-865-9005

DIAMOND     REMODELERS

Painting & Services Unlimited Lic. CC94BS00437 • Lasora Enterprises, Inc CGC031497
Licensed & Insured General Contractor

www.diamondremodelers.com

•	 Painting, Condo, House, Apt. Roof Painting
•	 Popcorn Ceiling Removal
•	 Smooth Ceilings
•	 Framing, Drywall & Finishes

•	 Full Service Contractors
•	 Plumbing & Electrical Service
•	 Doors / Windows
•	 Mirror Installation

Ful l  Ser v ice  Contractor s

Receive a 15% discount on any remodeling job!

jeff@diamondremodelers.com

One Dollar Emergency Dental 
Visit Including Necessary X-Rays

NEW PATIENTS ONLY.

Over 20 years in Surfside / Bay Harbour / Bal Harbour

Two Locations to Better Serve You
9456 Harding Ave.
Surfside, FL 33154

4011 W. Flagler St.
Coral Gables, FL 33134

(305) 866-2626

Meet Your 
Neighborhood Dentist
Dr. Edy A. Guerra

http://www.dentistsurfside.com/

http://www.elementsofstone.com

