Volume 21 Issue 3

OCEAN ONE
Condominium Association
19333 Collins Avenue
Sunny Isles Beach, FL 33160

BOARD OF DIRECTORS
President................ Tamara Benson
benson_tamara@hotmail.com

Treasurer ............. Mr. Lewis Thaler :
mrtennislt@aol.com
Secretary................. Hellen Soriano -
sorcentral@gmail.com :
Director................... Pedro Sanchez :

OCEAN ONE CONTACT LIST
Management Office

Britney Pugh apm@oceanonel94.com
Front Desk
Phone Line 1

Receiving
Phone......cocovvininnnne, 305-931-9883

Maintenance Supervisor

George Masten........... 305-931-5386 :
maintenance@oceanonel94.com :
Valet: .................ee. 305-931-5712 -

CONTRIBUTING EDITOR

Published monthly at no cost for Ocean
One Condominium by Coastal Group
Publications, Inc.Contact CGP at
305-981-3503 or info@cgpnewsletters.com -
to advertise in one of our newsletters or to -
get a free newsletter for your property.

: Our most important project to date, the Water- \
phorcysbuilders.com ° proofing and Painting of the building, seems \
: to be coming to a close, with a termination

: date scheduled for May 30th. What was originally planned to be a yearlong proj-

- ect ended up taking a year and a half to complete and required additional funds

Phone Line 1.............. 305-931-1232 beyond the original assessment. This was due to the large amount of unexpected

Phone Line 2.............. 305-931-8732 :

Monique Perez.. pm@oceanone194.com : stucco work, hurricane demobilization fees, and additional work such as replace-

. ment of doors and louvers.

""""""" 305-931-9840 : Ag we complete this project, we are already embarking on a new one, which

Phone Line 2.............. 305-918-0638 : .. . . . .
E-mail.. frontdesk@oceanone194.com - although not requiring an assessment, will require your cooperation. In keeping

: with the Board’s policy of transparency and fiscal responsibility, I would like to

: provide you with as many details as possible:
receiving@oceanone194.com :
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MESSAGE FROM THE PRESIDENT

: Dear fellow residents,

: It is now almost two months that we have
: quarantined ourselves
: During what seems forever, our building has
i . been operating under Miami Dade COVID
Vice Pres. .......covaee Mr. John Durante : . .

catjohn345@aol.com regulations and restrictions. Nevertheless,
> work on projects and regular maintenance

. have continued uninterrupted.

from each other.
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: In May of 2019 the Board and Property Committee began the process of bidding
- out our bulk cable and internet agreement in anticipation of a July 1, 2020 expira-

tion date of our current agreement with Atlantic Broadband. Our goal was to se-

: lect a vendor that would install state of the art fiber optic technology which would
. _ . result in improved internet services and television programming as well as deliver
Hellen Soriano ... sorcentral@gmail.com : o\ collent customer service to our residents. Additionally, we wanted a vendor that
: could integrate the building’s security cameras into the system in order to have

: constant and immediate monitoring throughout the property.

: We met with various providers throughout several months and, eventually, around
: October 2019, we narrowed the bidders down to Atlantic Broadband and Hotwire.
. After several meetings with both companies, it was decided in December 2019
: that the Association would be selecting Hotwire as their new cable/internet pro-

Continued on page 2
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President (cont. from page 1)

vider, and contract negotiations began. From December 2019
to March 2020, we were hard at work negotiating the best
possible terms with Hotwire with the understanding that the
agreement needed to be signed by March in order to allow for
enough time for Hotwire to install their infrastructure before
the termination of Atlantic Broadband contract July 1, 2020.

In March 2020 this unprecedented pandemic began around
the same time that Management sent out an email to all unit
owners advising them that Hotwire would begin to access
their AC closets to start running their cables from floor to
floor. Before that email was sent, the Board ensured that Hot-
wire would be taking all necessary precautions to keep our
residents safe and that was reflected in the message that was
sent. The Project was ultimately put on hold not because it
was unsafe or not permitted by the city, but because we had
several residents who objected to having Hotwire in their
unit, and we felt we could honor their wishes by obtaining an
extension from Atlantic Broadband.

When the decision to delay the installation was made, we
were confident that Atlantic Broadband, given the extraordi-
nary circumstances we were facing, would be reasonable and
extend our contract. Nevertheless, had we proceeded with the
installation, cable/internet is considered an essential service
and legally we were permitted to start the work so long as all
social distancing and disinfecting pre-cautions were taken by
Hotwire to ensure everyone’s safety. The safety precautions
they intended to take included wearing face coverings, boo-
ties, gloves, disinfecting any surface that was touched, and
only accessing the AC closets (not the unit in its entirety), as
per CDC guidelines.

Originally, we were under the impression that Atlantic Broad-
band would grant us a one-year extension or less. When we
reached out to them, that was not the case. We tried various
strategies to reason with them which included:

o. Conducting a teleconference with their vice president
where we requested a 2-3 month extension to which they
responded with an offer of either an 18 month contract or
a month to month retail rate agreement at $283 per unit,
per month (billed to residents directly) as opposed to the
$79 we pay for the same service today.

B. As we felt that those fees were highly unreasonable, we
had our attorney reach out to their attorney to seek a
more reasonable compromise, but their response to him
remained the same.

x. Finally, we reached out to Florida Senator Jason Pizzo to
request he speak to them on our behalf, but at this point in

time he has been unsuccessful in obtaining better terms
for us.

After all these efforts, it has become patently clear to us that
Atlantic Broadband has no intention of helping us during
this difficult situation. Instead, they fully intend to leverage
this pandemic to either force us into an 18-month agree-
ment or charge our residents $283 per month until Hotwire
can complete their installation.

Given the unethical business practices Atlantic Broadband
has displayed, the Board has decided not to enter into any
business arrangement with them going forward. Accord-
ingly, the Hotwire installation project must proceed as we
have a July 1, 2020 deadline to meet.

Because time is of the essence, we will need your cooper-
ation and understanding so we can complete this project
on time. In order to set up the main feeds for each line,
Hotwire will require access to every AC closet as this will
be where the main cable line runs through. Installation of
the main feed for each line takes approximately 2-3 days

Continued on page 3
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and is done by either one or two Hotwire technicians. The
time spent inside each unit to install the main feed is min-
imal and intermittent throughout the day. Hotwire will not
require access to any other portion of your unit to run their
main feed. For your safety and peace of mind, Hotwire
will be observing all CDC safety guidelines and govern-
mental regulation when they access your AC closet. This
will include wearing gloves, mask, and booties as well as
disinfecting any door handle or surface they may touch.

The schedule for the main line installations is as follows:
5/4,5/5 and 5/6 - 03

5/7, 5/8 and 5/11- 09 line

5/12, 5/13 and 5/14 = 05 and 06 lines

5/15, 5/18 and 5/19 - 07 and 08 lines

5/20, 5/21, 5/22 - 01 and 02 lines

5/25, 5/26 and 5/27 - 04 and 10 lines

While we understand some of you may have concerns about
letting Hotwire in your unit, this work is legally considered
essential work, and the Association is within its full right
to access each unit as per Florida Statute 718 section 5(a)
and our Condominium Documents Section 11.1(a). Further-
more, Hotwire will be taking every precaution to keep you
and their technicians safe throughout the course of this proj-
ect. This pandemic has lasted longer than anyone could have
predicted, and its effects may linger through next year. For
this reason, it is imperative that the Board continue its plans
to modernize our internet/cable infrastructure through the
replacement of outdated technology with new, faster, fiber
optic.

NEXT STEPS:

Once a main line feed has been installed, the next step will
be for each unit owner to schedule an in-unit installation and
activation with Hotwire PRIOR to July 1, 2020. To that end,
each of you will be receiving a welcome letter from Hotwire
outlining the details of our new agreement and providing in-
formation on how your appointment can be scheduled. Once
you receive this communication, we ask that you contact
Hotwire for an initial consultation and to schedule your ap-
pointment as soon as possible.

Unit owners who do not complete their installation ap-
pointment by July 1, 2020 will still receive internet and
cable services from Atlantic Broadband BUT will be
billed individually by Atlantic Broadband at their retail
rates, approximately $283 per month for as long as they
choose to postpone Hotwire’s installation.

Continued on page 4

CELEBRATING OVER
100 CAREER SALES!!

As a Resident and Realtor
in Ocean One I've sold 52
Units in Ocean One Alone!

UNITS SOLD:
2310, 1207, 502 and 309

Units are Selling’ in Ocean One!!

My record speaks for itSe/ﬂ

CALL:

Catherine M. Durante, PA
: Artier Realty, Inc.

054-540-9584

or prices or market analyms on the
sale or rental of your unit and any Real
Estate related question you may have...
Call for info on Regalla Porsche Design,

Chateau and Aqualma Mansions.

UNITS FOR SALE IN OCEAN ONE
PHO1, PH02, 2001, 26006, 2605, 904,
1910, 1104, 1802, 308, 2602, 1810,
510, 1809, 2509, 1109 and 709

LIST YOUR APARTMENT NOW!!
Call me for ])uying’, selling’, and price

analysis of your apartment!!
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If you are not in town:

o. You may schedule an appointment with Hotwire and
the Association will ensure the installation is complet-
ed. An Ocean One security rover will be present with
the Hotwire technician during installation. We will also
remove your Atlantic broadband equipment from your
unit and return it. The only thing you will have to do is
schedule your appointment with Hotwire and call At-
lantic Broadband to cancel your services as of July 1,
2020.

B. If you want to be home when your cable/internet is
installed, you can schedule your installation for after
July 1 BUT you should contact Atlantic Broadband to
cancel your services as of July 1, 2020 AND advise the
management office so we can coordinate removal and
return of your Atlantic Broadband equipment.

x. If you want to be home for your installation AND you
need internet service while you are away from your unit
to monitor remote devices such as nests thermostats or
security cameras, then you should
schedule your appointment with
Hotwire for a date when you
will be in town AND you should
call Atlantic Broadband to can-
cel ONLY your cable services.

steliar

Public Adjusting Services

within the confines of the law, all applicable regulations,
and the guidelines of the Board’s fiscal responsibility. Our
priority continues to be the health and safety of our resi-
dents, and, if we felt that this installation would in any way
jeopardize that, then we would not consider proceeding. At
this point all necessary precautions are being taken by Hot-
wire for the safety of our residents and all local and federal
regulations are being observed. There is nothing to indicate
that this project is unsafe.

Respectfully,
Tamara Benson

PS. Unfortunately the pool, public beaches, Spa, and the
Gym remain closed as is required by the City of Sunny
Isles. We, the Board, have no authority to overturn these
regulations. We must wait for the City of Sunny Isles and
the County of Miami Dade to lift these restrictions before
opening these areas.

GOT HURRICANE
DAMAGE?

This will significantly reduce
the monthly rate from Atlantic
Broadband because you will only
be paying for internet services un-

Professional Insurance Claim Representation

TIME IS RUNNING OUT
T0 GET PAID ON YOUR CLNM” E

GET HELP NOW!
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til your Hotwire installation has
been completed.

WHAT WE NEED FROM YOU:

We ask that all residents please coop-
erate with our requests throughout this
process. While the decision to pro-
ceed with this project was a difficult
one, we can assure you that the goal of
the Board and Management is always
to do what is best for the Association

BLINDS &SHADES
3= \VE BEAT ANYESTIMATE IS
B BLINDS, SHADES, SHUTTERS

FAST SERVICE, LOWEST PRICES GUARANTEED!

WE Arso Do

17295, MOTORIZED SPECIALIST REPAIRS

| Shades 1 \/ERTICALS REPAIRED & CLEANED it
p.8/31720 1 - TE
» SHADES REPAIRED & CLEANED _&——

must present coupon
305-469-8162 WE SHOW UP! 25 Years in Biz

SHOP AT HOM
SERVICE

NO RECOVERY, NO FEE!

DONT MISS THE DEADLINE

FREE SECOND OPINION INSPECTION

LOCAL PUBLIC ADJUSTERS READY TO INSPECT F ¥
LOGAL FUBLIL P72 o——

CALL US TODAY FOR ANY TYPE OF CLAIM!
STELLARADJUSTING.COM

THIS IS SOLICITATION FOR BUSINESS. IF YOU HAVE HAD A CLAIM FOR AN INSURED PROPERTY LOSS OR DAMAGE AND YOU ARE SATISFIED WITH THE PAYMENT BY YOUR INSURER. YOU MAY DISREGARD THIS ADVERTISEMENT.

MIAMI-DADE (305) 396-9110
BROWARD (954) 376-6991
PALM BEACH (561) 404-3069

2450 NE MIAMI GARDENS DR. SUITE 200, MIAMI, FLORIDA 33180

License #P175224

PHYSICAL & OCCUPATIONAL THERAPY
Are You Suffering From Back Pain, Poor Balance, Weakness?
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We offer Ultrasound, Massage, Balance Training,
Cardiac and Neurological Rehab, Individual
Functional Mobility programs in your home.

Personal training available!

THERAPY IN YOUR HOME

Licensed Medicare Provider FL8318

Brian Caits @ 954-328-1505




One Dollar Emergency Dental

Visit Including Necessary X-Rays

NEW PATIENTS ONLY.

Meet Your
Neighborhood Dentist

Dr. Edy A. Guerra

Over 20 years in Surfside / Bay Harbour / Bal Harbour

Two Locations to Better Serve You

9456 Harding Ave. 4011 W. Flagler St.
Surfside, FL 33154 Coral Gables, FL 33134

(305) 866-2626

http://www.dentistsurfside.com/

ELEMENTS OF STONE

Licensed + Insured Flooring Contractor
Call for a Free Consultation

754.244.9708

High End Flooring Installation + Services
Custom Flooring Installation
Stone Restoration Services

Follow us on Instagram:
elementsofstone
.
W: elementsofstone.com
ELEMENTS .
of STONE E: elementsofstone@gmail.com

DIAMOND

We are committed to the fulfillment of your home improvement needs with an
eye towards increasing the value of your real estate asset. Whether you are
remodeling a kitchen, bathroom, complete residence or room addition; we are
the Miami Beach Experts, family owned for 30 years.

Jeff Diamond & Anthony Lasorsa

305-865-9005

www.diamondremodelers.com
jeff@diamondremodelers.com

Painting & Services Unlimited Lic. CC94BS00437 « Lasora Enterprises, Inc CGC031497
Licensed & Insured General Contractor

REMODELERS

Full Service Contractors

Kitchen&Bathroom Remodeling

Satisfaction and Quality Guaranteed

REMODELING « INSTALLATIONS

o Kitchen / Bathroom @

» New & Resurfaced Cabinets . -
o Cabinets / Vanities “Your Experienced

o Custom Baseboards / Crown Moldings Hand-yman”
« Granite / Marble / Mica Counter Tops
» All Types of Tiles & Marble Installed

PAINTING & SERVICES UNLIMITED

» Painting, Condo, House, Apt. Roof Painting e« Full Service Contractors

¢ Popcorn Ceiling Removal o Plumbing & Electrical Service
* Smooth Ceilings e Doors / Windows EST. 1980
e Framing, Drywall & Finishes o Mirror Installation
H O N N = . H O N N = .
¢ Design & Management 0,
g g or, ' 10%
Services 15% y
* No Job Too Small Off j OFF
o Free Estimates i Any
» Service & Quality at any Service
Reasonable Prices remodeling Valid With Coupon.
. o = Not To Be Combined
o Commercial & Residential job! With Other Offers.
« Habla Espafiol B Exp6/30/2020
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