
President’s Letter
Dear fellow residents,
 
This past month was extremely busy for both the Board and Management. Besides 
the ongoing projects and daily business, there were several other matters that had 
to be addressed. The following is a brief summary:
 
1. Building Insurance. Our present policy is due for renewal on 4/1/2020. We 
have met with our insurance agent, who explained to us the current market rates 
and trends, and what we should expect in terms of our renewal. Our current 
property carrier is willing to renew our coverage, nevertheless, we will be 
exploring additional carriers and rates before making a final decision by the end 
of this month.
 
2. Elevators in the 7/8 Line. One of the two elevators in that line had not been 
operating since mid-November 2019. We were informed by ThyssenKrupp, our 
elevator maintenance and service provider, that due to the age of our elevators, 
parts are obsolete. After a lengthy and 
extensive search, we were not able to locate the 
necessary part so one had to be manufactured. 
Therefore, the repair took over 3 months, 
forcing that line to operate with only one 
elevator. Thank you to the residents of that 
line for their patience and understanding.
 
As a result of this frustrating situation, our 
Property Committee will be exploring and 
planning how to best ensure the longevity 
of our 12 elevators. This will require locating and purchasing spare parts and 
ensuring that our service provider is properly testing and maintaining our elevators 
on a regular basis.
 
3. Selection of an internet/cable provider. This has been a lengthy and 
time-consuming project for our Property Committee and Management, 
assisted by an outside consultant. The process began July 2019, studying all 
the various providers and narrowing the field to four. Selection criteria were 
technology, value, customer service, and references. Negotiations were long 
and tough. Because this is a long-term contract (8 years), the decision to 
contract Hotwire Communications was made after extensive deliberation. 
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BLINDS & SHADES
F R E E 

SHOP AT HOME 
SERVICE

WE BEAT ANY ESTIMATE 
BLINDS, SHADES, SHUTTERS

F R E E 
MEASURING & 
INSTALLATION

VERTICALS REPAIRED & CLEANED
MOTORIZED SPECIALIST
SHADES REPAIRED & CLEANED

BLINDS & SHADES
WE BEAT ANY ESTIMATE.*
ANY BRAND, ANY STYLE

Including: Home Depot, Loews or ANY South Florida Window Treatment Retailer. 
ALL our Blinds carry a Lifetime Warranty (Parts & Labor).

WE REPAIR ANY VERTICALS, BLINDS & SHADES

FREE
SHOP AT HOME

SERVICE

FREE
MEASURING &
INSTALLATION

*VERTICALS REPAIRED CLEANED*
*MOTORIZED SPECIALIST*

*SHADES REPAIRED & CLEANED*

WE SHOW UP!
305-469-8162 or 954-237-4208

25 
years 

in Biz

20% OFF 
Motorized 

Shades
exp. 8/31/20

must present coupon

305-469-8162   WE SHOW UP!   25 Years in Biz

FAST SERVICE, LOWEST PRICES GUARANTEED!
We Also Do

VerticAl trAcks 
repAireD

The Board then accepted the Property Committee’s 
recommendation.
 
As I write this, the contract is being reviewed by our lawyers 
and should be signed by the time you are reading this letter. 
The selected vendor will be providing us cable and internet 
service. Additionally, the vendor has committed to integrate 
our building security system (cameras and video recording) 
to our overall system. Installation of fiber optic cabling and 
supporting equipment will begin immediately throughout 
the building. When that is in place, Management will be 
contacting the individual unit owners to schedule installation 
required within the unit itself.
 
I would like to personally thank Jake Krasnik and Gordon 
Silverman for their knowledge, time and commitment during 
these past 8 months. Thanks to their efforts and dedication, the 
building will be benefiting from state-of-the-art technology 
and improved internet and TV services.
 
4. Furniture Refurbishing. Due to their poor appearance 
and wear and tear, twenty-four chairs from the card room and 
the spa were reupholstered. Presently, the two couches from 
the main lobby are in the process of being reupholstered and 
will be returned to the building within two weeks. Venetian 
plaster on some of the walls of the main lobby was also 
repaired.
.
5. Status of the Waterproofing and Painting Project. At 
this point in time, the project is 85% complete. Most of the 
building has been painted, with only 
the center drops between the two 
buildings remaining, as well as lower 
areas that do not require scaffolding 
to reach. Based on the progress until 
now, and barring no extraordinary 
circumstances, the project should be 
completed by mid-year. 
 
6. Preventative Health Measures. 
Due to the concerns resulting from 
the spread of the Corona virus, we 
are proactively doing what we can to 
keep our building and residents safe. 
All the astringent dispensers in the 
lower garage lobbies were tested and 
are fully operational.  Our elevator 
buttons are constantly being cleaned 
during the day by our housekeeping 
staff. We have purchased and placed 
standing astringent dispensers in the 

entrances of both the north and south towers (just beyond 
the automatic doors). Additionally, another pair will be 
placed next to the doors of the elevators in the spa. We urge 
you to cleanse your hands as often as possible.
 
7. Staffing. Regretfully, our Assistant Property Manager, 
Britney Pugh, will be leaving us April 10th and relocating 
to Washington D.C. where her fiancé is stationed with 
the Federal Government. Her beautiful, smiling face will 
be sorely missed. After many interviews with potential 
candidates, we believe we have found her replacement. 
Jenny Rios comes to us from another luxury property here 
in Sunny Isles and has over 5 years’ experience. She has 
been training alongside Britney during the past month and 
is already taking over some of our important projects, such 
as the Vehicle Registration. Join me in welcoming Jenny to 
the Ocean One family.
 
Respectfully,
Tamara Benson
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UNITS FOR SALE IN OCEAN ONE: 
PH01, PH02, 2001, 2606, 2605, 904, 
1910, 1104, 1802, 308, 2602, 1810, 

510, 1809, 2509, 1109 and 709

CELEBRATING OVER 
100 CAREER SALES!! 

Units are selling in Ocean One!!
My record speaks for itself!

UNITS SOLD:  
2310, 1207, 502 and 309

LIST YOUR APARTMENT NOW!! 
Call me for buying, selling, and price 

analysis of your apartment!! 

CALL:

Catherine M. Durante, P.A.
Artier Realty, Inc.
954-540-9584

...for prices or market analysis on the 
sale or rental of your unit and any Real 
Estate related question you may have...
Call for info on Regalia, Porsche Design, 

Chateau and Aqualina Mansions.

As a Resident and Realtor 
in Ocean One I’ve sold 52 
Units in Ocean One Alone!

Persons submitting same agree to do so voluntarily. CGP is indemnified and held harmless from any and all liability arising out of such publication. Coastal Group Publications (305) 981-3503.

Water-Saving Tips
As part of a community, it is vital that all 
residents be proactive in reporting leaks so that 
management can address them immediately 
and eliminate any potential damage that may 
be caused by leaks. The following is a list 
of tips suggested for all residents to put into 
practice: 

•	 Check faucets and pipes for leaks.
•	 A small drip from a worn faucet washer can 

waste 20 gallons of water per day. Larger 
leaks can waste hundreds of gallons.

•	 Don’t use the toilet as an ashtray or 
wastebasket.

•	 Every time you flush a cigarette butt, facial 
tissue or other small bits of trash, five to 
seven gallons of water is wasted.

•	 Check your toilets for leaks.
•	 Put a little food coloring in your toilet tank. If 

without flushing, the color begins to appear 
in the bowl within 30 minutes, you have a 
leak that should be repaired immediately. 
Most replacement parts are inexpensive 
and easy to install. The Maintenance Staff 
will install flappers at no cost. 

•	 Take shorter showers.
•	 One way to cut down on water use is to turn 

off the shower after soaping up, then turn it 
back on to rinse. A four-minute shower uses 
approximately 20 to 40 gallons of water.

•	 Turn off the water while brushing teeth.
•	 Use your dishwasher and clothes washer 

for only full loads.
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EST. 1980

Jeff Diamond & Anthony Lasorsa REMODELING • INSTALLATIONS
•	 Kitchen / Bathroom
•	 New & Resurfaced Cabinets
•	 Cabinets / Vanities
•	 Custom Baseboards / Crown Moldings
•	 Granite / Marble / Mica Counter Tops
•	 All Types of Tiles & Marble Installed

PAINTING & SERVICES UNLIMITED

“Your Experienced 
Handyman”

•	Design & Management 
Services

•	No Job Too Small  
•	Free Estimates
•	Service & Quality at 

Reasonable Prices
•	Commercial & Residential
•	Habla Español

15% 
Off

any 

remodeling

job!

10% 
OFF
Any 

Service
Valid With Coupon.  

Not To Be Combined 
With Other Offers. 

Exp 4/30/2020

Kitchen      Bathroom Remodeling& Satisfaction and Quality Guaranteed

We are committed to the fulfillment of  your home improvement needs with an 
eye towards increasing the value of  your real estate asset. Whether you are 
remodeling a kitchen, bathroom, complete residence or room addition; we are 
the Miami Beach Experts, family owned for 30 years.

specializing  
in condo & 
apartment interiors

305-865-9005

DIAMOND     REMODELERS

Painting & Services Unlimited Lic. CC94BS00437 • Lasora Enterprises, Inc CGC031497
Licensed & Insured General Contractor

www.diamondremodelers.com
 jeff@diamondremodelers.com

•	 Painting, Condo, House, Apt. Roof Painting
•	 Popcorn Ceiling Removal
•	 Smooth Ceilings
•	 Framing, Drywall & Finishes

•	 Full Service Contractors
•	 Plumbing & Electrical Service
•	 Doors / Windows
•	 Mirror Installation

Ful l  Ser v ice  Contractor s

Receive a 15% discount on any remodeling job!

Aventura Hospital 
& Medical Center

HCA EAST FLORIDA

Shorter wait. Expert physicians. 
Outstanding care.

www.AventuraHospital.com


