
MESSAGE FROM THE PRESIDENT
Dear fellow residents

The past month has been busy and difficult. While work on ongoing projects 
proceeded, the building continued to operate under all the Covid19 restrictions 
and regulations imposed by both Miami Dade County and the City of Sunny Isles.

Our Painting and Waterproofing Project will be completed by the end of the 
month. Presently, all the scaffolding has come down and the only work that 
remains are eye level tasks (such as painting the cabana area and ground floor exit 
doors) and the replacement of several leaking louvers at the roof levels. This has 
been a long, arduous and expensive project, but I am sure that you all agree that 
our building looks beautiful and elegant. Please join me in thanking the Property 
Committee, under the direction of Gordon Silverman, for their efforts and time 
dedicated to this project. Between the research, planning stage, and execution, it 
took two years of their time.

Concurrent to finishing the Painting Project, we performed other tasks to enhance 
the look of the building. In the front of the building, the fountain, shut down for 
many months, was cleaned and is now operating again. The benches and garbage 
disposal bins were painted, and the damaged shrubbery has been replaced. In the 
back of the building, the pool and cafe decks were power washed. The pool itself, 
closed due to Covid regulations, was emptied, acid washed, and refilled.

The cable and internet installation conducted by Hotwire, our new provider, 
continues at a furious pace, as our deadline to transition off Atlantic Broadband 
is July 1.  Presently, all the fiber optic cable infrastructure has been installed 
and the main feed pulled into each unit by running the main wire through the air 
conditioning closets in each unit. They are now in the process of doing the final 
installation in each unit. This requires running the wire (the thickness of fishing 
wire) from your air-conditioning closet to wherever your modem is located within 
your apartment. This is a seamless and transparent installation performed by a 
two-man team using protective gear (masks, glove, show cover) accompanied by 
Ocean One security personnel.

Hotwire has sent out their welcome package to all unit owners and have begun their 
consultation calls. Please contact them at oceanone@hotwirecommunications.com 
to schedule an appointment.

Additionally, please ensure that you contact Atlantic Broadband to inform them 
that you are terminating your contract with them as of July 1. The office will be 
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President (cont. from page 1)

The views expressed here are not necessarily those of Coastal Group Publications, Inc. (CGP) or its staff. CGP assumes no responsibility for any text or illustrations submitted for publication. 

collecting all your Atlantic Broadband equipment (boxes and 
recorder) that must be returned to them. For those presently 
using Atlantic Broadband telephone services, we recommend 
you transfer to Hotwire. It is free during the first year, $14.95 
the second; a tremendous savings. To do so, and keep your 
current phone number, you must fill out Hotwire’s LOA 
form and return to oceanone@hotwirecommunications.com. 
Copies of this form can be found in the office. The office staff 
can also help you scan and send the form to Hotwire. 

Concurrent to the cable installation, Hotwire has been 
installing WI-FI in all our common areas within the building 
as well as pool and back areas. We have been assured that 
the signal will be so strong that it will reach the beach. 
Additionally, we are working with their camera department 
to install a new camera security system in the building. We 
will be installing a new computer, software and update/add/
move existing cameras where applicable. The new camera 
system should be completed and operational by the end of 
July.

As if all this ongoing work is not enough, on May 29th Sunny 
Isles issued Emergency Order 08-20 allowing Beach, Hotels 
and Pools, closed during the pandemic, to re-open June 1st. 
Strict spacing regulations means that seating in the cafe 
area, pool deck, and tiki huts and beach will be limited and 
restricted. The Management Office has sent a letter to all 
residents outlining all the rules that will be enforced. Some of 
these include limiting the number of people at the pool deck 
at one time, limited area on the beach where lounges will be 
available and no outside guests (with 
limited seating, our residents must 
have priority). PLEASE NOTE: the 
rules are NOT fabricated by the Board 
and/or Management. They are issued 
by Miami Dade County and/or the 
City of Sunny Isles, and we are trying 
our best to comply with them while 
not causing too much inconvenience 
to our residents. Other common areas 
such as the spa, gym, children’s 
playground are to remain closed until 
further notice. As I write this, under 
last minute orders from the mayor of 
Miami Dade, the beach did not open 
as scheduled on June 1. Hopefully, by 
the time you are reading this letter, it 
will have reopened.

As the Covid recommendations for 
social distancing remain in effect, I 
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urge you, for your benefit and respect for your neighbors 
to wear masks in the elevators and while walking through 
the building. I am pleased to inform you that we have not 
had any reported cases of Coronavirus in the building. Let’s 
keep it that way.

Hurricane season has arrived once more and will be with us 
until November 1st. On June 1st, the Management Office 
sent out an email titled Ocean One - Hurricane Season 
- BE PREPARED. Please read it carefully and follow all 
the recommendations. Our staff have begun to prepare the 
building in an event of a hurricane. Hopefully, we will be 
spared this year.

As the summer approaches, keep healthy and safe. Enjoy 
our beautiful, newly painted home, with faster internet, 
expanded cable television viewing, and a modern security 
system in place. 

Respectfully,  Tamara Benson

mailto:oceanone@hotwirecommunications.com
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UNITS FOR SALE IN OCEAN ONE: 
PH01, PH02, 2001, 2606, 2605, 904, 
1910, 1104, 1802, 308, 2602, 1810, 

510, 1809, 2509, 1109 and 709

CELEBRATING OVER 
100 CAREER SALES!! 

Units are selling in Ocean One!!
My record speaks for itself!

UNITS SOLD:  
2310, 1207, 502 and 309

LIST YOUR APARTMENT NOW!! 
Call me for buying, selling, and price 

analysis of your apartment!! 

CALL:

Catherine M. Durante, P.A.
Artier Realty, Inc.
954-540-9584

...for prices or market analysis on the 
sale or rental of your unit and any Real 
Estate related question you may have...
Call for info on Regalia, Porsche Design, 

Chateau and Aqualina Mansions.

As a Resident and Realtor 
in Ocean One I’ve sold 52 
Units in Ocean One Alone!

Persons submitting same agree to do so voluntarily. CGP is indemnified and held harmless from any and all liability arising out of such publication. Coastal Group Publications (305) 981-3503.

Continued on page 4

MEET YOUR STAFF
Jenny Rios, Assistant Property Manager
By Hellen Soriano

Jenny Rios is the new 
Assistant Property 
Manager at Ocean One. 
She has taken over Britney 
Pugh’s responsibilities 
as Britney moved to 
Washington, DC.

Jenny is licensed as 
Property Manager in 
Florida. This means that 
she is familiar with aspects 
such as insurance, Florida 
statutes, and much more. 
That is, everything needed 
to operate as Property Manager.

Previously, she had been working at high-rises such as Jade 
Ocean, where she worked for one year. Before that, she 
worked for over three years at HOAs and mid-rise condos 
with First Service Residential.

She is originally from Medellin, Colombia, and all of her 
family is still there. She is here with her husband and her 
little girl who was born in the United States.

When she decided to come to this country, she first came to 
California where she lived for ten years before moving to 
Florida. Her plan was to finish her studies and she now has 
an associate’s degree.

She met her husband in Florida. He is Cuban and their 
daughter is five years old. What she enjoys the most is 
spending time with her family and cooking. They have a 

Are You Suffering From Back Pain, Poor Balance, Weakness?

Brian Caits @ 954-328-1505

We offer Ultrasound, Massage, Balance & 
Vestibular Therapy

Cardiac, Neurological and Senior Rehab
Exclusive 1 on 1, In the Comfort of your Home

Protective Equipment Protocols

THERAPY IN YOUR HOME
Licensed Medicare Provider FL8318

PHYSICAL & OCCUPATIONAL THERAPY
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Jeff Diamond & Anthony Lasorsa REMODELING • INSTALLATIONS
•	 Kitchen / Bathroom
•	 New & Resurfaced Cabinets
•	 Cabinets / Vanities
•	 Custom Baseboards / Crown Moldings
•	 Granite / Marble / Mica Counter Tops
•	 All Types of Tiles & Marble Installed

PAINTING & SERVICES UNLIMITED

“Your Experienced 
Handyman”

•	Design & Management 
Services

•	No Job Too Small  
•	Free Estimates
•	Service & Quality at 

Reasonable Prices
•	Commercial & Residential
•	Habla Español

15% 
Off

any 

remodeling

job!

10% 
OFF
Any 

Service
Valid With Coupon.  

Not To Be Combined 
With Other Offers. 

Exp 7/31/2020

Kitchen      Bathroom Remodeling& Satisfaction and Quality Guaranteed

We are committed to the fulfillment of  your home improvement needs with an 
eye towards increasing the value of  your real estate asset. Whether you are 
remodeling a kitchen, bathroom, complete residence or room addition; we are 
the Miami Beach Experts, family owned for 30 years.

specializing  
in condo & 
apartment interiors

305-865-9005

DIAMOND     REMODELERS

Painting & Services Unlimited Lic. CC94BS00437 • Lasora Enterprises, Inc CGC031497
Licensed & Insured General Contractor

www.diamondremodelers.com

•	 Painting, Condo, House, Apt. Roof Painting
•	 Popcorn Ceiling Removal
•	 Smooth Ceilings
•	 Framing, Drywall & Finishes

•	 Full Service Contractors
•	 Plumbing & Electrical Service
•	 Doors / Windows
•	 Mirror Installation

Ful l  Ser v ice  Contractor s

Receive a 15% discount on any remodeling job!

jeff@diamondremodelers.com

STAFF (cont. from page 3)

YOUR NEIGHBORHOOD PERSONAL INJURY ATTORNEYS!

www.InjuryInFla.com

• Car Accidents
• Uber/Lyft 

Accidents
• Slip & Fall
• Trip & Fall
• Wrongful 

Death

954-800-7933
1920 E. Hallandale Beach Blvd. Ste. 701

Hallandale Beach, FL 33009

FREE CONSULTATION

A Private Law Firm

golden retriever they call Goldy that is one year old. She 
tries to travel to Medellin once a year to visit her family, 
although with the current situation, she isn’t sure she will 
be able to visit any time soon.

At Ocean One she started working on February 17, 2020. 
She is in charge of all aspects related to employees, payroll, 
vendors, contractors, maintenance payments, assessments, 
etc. She understands that the most important thing she can 
give Ocean One’s residents is customer service. She wants 
everyone to feel that their requests are taken seriously. She 
also wants to support Monique and the board with any 
project that may currently be in process and with those that 
will come along in the future.

She understands the importance of putting herself in the 
residents’ shoes and giving everyone the utmost importance 
to their requests, giving them the necessary attention in 
order to solve every problem.

When I ask her how she’s dealing with the current 
pandemic, she says: “Panic is our worst enemy, we must 
be responsible, take precautions and heed all instructions 
issued by the health authorities. Not going out means not 
going out. I hope everyone at Ocean One stays healthy and 
safe.”


